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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

12 masa 2003 ropga N 16-3PT

3AKOH
PECNYBJIMKU TATAPCTAH

OB OBPALLEHUAX FTPAXOAH B PECNYBJIUKE TATAPCTAH

MpuHat

ocymapcTBeHHbIM CoBETOM
Pecnybnuku TatapcTtaH

11 anpens 2003 roga

Cnncok N3MEHSILLNX JOKYMEHTOB
(B pea. 3akoHoB PT o1 24.07.2014 N 75-3PT, o1 14.05.2018 N 32-3PT,
o1 01.03.2019 N 10-3PT, ot 06.04.2023 N 24-3PT)

Mnaea 1. OBLUME NMNONOXEHUA
Cratba 1. [paBo rpaxaaH Ha o6palleHue

1. B Pecnybnuvke TaTapcTaH Kaxabl rpaxgaHuH MMeeT npasBo obpawatbCa NMYHO UNKN Yepe3 CBOEero
npeacrtaBnTend, a TakkKe HanpaenaTb UHOMBUAYaAlbHblE U KONMNEKTUBHbIE 06pa|.|.|,eva, BKIno4asa 06pau.|,eHv|;|
obbeanHeHUn rpaxaaH, B TOM YWCMe OpUMONYECKUX NUL, B FOCYAapCTBEHHble OpraHbl, OpraHbl MECTHOro
caMoynpaBsrieHNss U UX OOMKHOCTHbIM fMuaMm, B FOCYAapCTBEHHbIE W MyHUUMNArNbHbIE YYPEXAEHUS U UHble
opraHv3auMu, Ha KOTOpble BO3MOXEHO OCYLLeCTBreHne MyOnNYHO 3HaUYMMbIX (PYHKUUA, U UX OOMKHOCTHbLIM
nvuam (ganee - opraHbl U JOIDKHOCTHbIE NULA).

2. lpaxpaHe peanu3yroT npaBo Ha 06pau.|,eHv|e cB06OAHO U ,D,O6pOBOJ'IbHO. OcyLLLeCTBJ'IeHI/Ie rpaxgaHamu
npaBsa Ha o6pau_LeHV|e He OOJIHKHO HapylwaTb npasa u cBoboabl apyrux nuu.

3. PaccmoTtpeHmne obpalleHnii rpaxkgaH ocylecTernsieTca 6ecnnaTHo.
Crtatbs 2. OCHOBHbIE NMOHATUSA, UCNOSb3yeMble B HacTosieM 3aKkoHe

1. Ana uenel Hactosiwero 3akoHa Mo KOMMEKTUBHbIM obpalleHnemM noHumaeTcs obpalleHue OBYX u
bonee rpaxgaH, obpalweHne obbeauHEHWI rpaxdaH, B TOM 4YuClie HpUaMYEecKUX nuu, a Takke obpalleHue,
MPUHATOE MyTEM rofocoBaHus unu cbopa Nnoanmcen y4acTHUKOB MUTUHIA U cobpaHus.

2. VIHble OCHOBHbIE MOHATUS, MPUMEHSIEMbIE B HACTOsLLEM 3akoHe, MCMONb3YTCA B TEX 3HAYEHMAX, B
Kakmx OHu onpegerneHbl PegepanbHbiM 3akoHoM oT 2 Mast 2006 roga N 59-d3 "O nopsigke paccMOTpeHUst
obpaweHnn rpaxgaH Poccunckon ®epepaummn” (ganee - depepanbHbii 3akoH "O nopsigke paccMOTpPeHUs
ob6pawleHui rpaxxgaH Poccuinckon deapepaummn’).

Cratbsa 3. I'IpaBOBoe perynmpoBaHue npaBOOTHomeHMﬁ, CBA3aHHbIX C pacCMOTpeHunem 06pau.|,eHm7|
rpaxxgaH

1. MpaBOOTHOLLEHUS, CBA3AHHbIE C pacCMOTpPEHNEM obpalleHUn rpaxaaH, perynmpyoTcs KoHcTuTyumen
Poccuiickon ®epepaumm, mexayHapoaHbeiMy gorosopamu Poccuiickon ®epepaumnm, pegepanbHbiMU 3akOHaMMU.

2. KoHctutyumsa Pecnybnuku TatapcTaH, HacToawuin 3akoH W MHbIE HOPMAaTMBHbLIE MPaBOBbIE aKTbl
Pecnybnukn TatapcTtaH ycTaHaBnMBaloT NMOSIOXKEHUS, HanpaBlieHHbIE Ha 3alMTy NpaBa rpaxgaH Ha obpalleHue,
B TOM 4MCfle YCTaHaBMMBAKOT rapaHTMM MpaBa rpaxgaH Ha obpalleHne, OOMOSHSWNe rapaHTuu,
ycTaHoBneHHble ®enepanbHbiM  3akoHOM "O nopsgke paccMOTpeHus obpaleHun rpaxgaH Poccunckon
depepaumn”.
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(npuHat I'C PT 11.04....

Mmasa 2. PACCMOTPEHUE OBPALLEEHUIA TPAXOAH

Cratba 4. OGpalweHme rpaxpgaHuHa, U3NOXXeHHOe B NMCbMeHHOM chopme, B hopme 3NeKTPOHHOro
OOKYyMeHTa

1. ObpalueHne rpaxxgaHuHa, U3NoXeHHoe B NMCbMEHHOW dhopme, LOMKHO coaepKaTb MO0 HanMeHoBaHue
opraHa, B KOTOpbli HanpaBnsetca obpaweHne, nubo damunuio, KMs, OTYECTBO COOTBETCTBYIOLLEIO
AOIMKHOCTHOro nuua, nMbo AOMKHOCTb COOTBETCTBYIOLLEro N1ua, a Takke U3NOoXeHMe CyliecTBa NpeanoXeHus,
3asABMeHNs UNn xanoobbl, hamMunmio, UM, OTYECTBO (MocregHee - NP HanU4MKn) rpaxaaHuHa, NoYToBLIM agpec
UNN agpec SNeKTPOHHOW NOYTbI, N0 KOTOPbIM AOSMKHBI ObITb HanNpaBreHbl OTBET, yBeAOMIIEHNE O nepeagpecaumm
obpalleHns, NMYHylo Noan1ch 1 aary.

(vactb 1 B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

2. NpaxpgaHe BnpaBe obpalwaTbCA C NpennioXeHMsMKU, 3asiBNEeHUAMK, xanobamm Ha rocyaapCTBEHHbIX
a3blkax Pecnybnukn TatapcTtaH, pogHOM a3blke unu Ha nobom apyrom a3bike Hapogos Poccuiickon ®egepaumu,
KOTOpbIM OHU BnagetoT. OTBeTbl Ha NpeanoXeHus, 3asBneHus, xanobbl rpaxxaaH A4arTcs Ha A3blke obpalleHust.
B cnyyae HeBO3MOXHOCTM fAaTb OTBET Ha $3blke OOpalleHMs WCMONb3yTCA roCyAapCTBEHHbIE SA3bIKY
Pecnybnukn TaTapcTtaH.

3. B cnyyae, ecnn B NWCbMEHHOM OOpalLleHUW He yKasaHbl aMunusa rpaxpgaHwHa, HanpasBuBLUErO
obpalleHvne, nnu agpec (NOYTOBbIA aapec WM afapec INEKTPOHHOW MoYThbl), MO KOTOPOMY [OOMKeH ObiTb
HanpaBneH OTBeT, OTBET Ha obpalleHne He AaeTcd. Ecnv B ykazaHHOM obpalleHun copgepXaTca cBefeHus O
MOAroTaBMBaEeMOM, COBEPLUAEMOM WM COBEPLUEHHOM MPOTMBOMPaBHOM AesHUW, a TaKkke O nuue, ero
MOAroTaBMMBaK0OLWEM, COBEpLUAOLEeM UWNM  COBeplUMBLUEM, oOOpalleHne noAanexuT HanpasfeHuto B
rocygapCTBEHHbIN OpraH B COOTBETCTBUM C €ro KOMNETEHLUUNEN.

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. B cnyvae, ecnu TeKCT MUCbMEHHOro obpalleHns He NnogaaeTcsl NPOoYTeHWto, OTBET Ha obpalleHve He
[aeTCs N OHO He MOANEXMWT HanpaBneHNo Ha PacCMOTPEHUe B OpraH unv AoMKHOCTHOMY Ny B COOTBETCTBUM C
X KOMNeTeHuuen, 0 YeM B Te4YeHMe CeMum OHEeN CO OHS peructpaumm obpalleHus coobliaeTcs rpakgaHuHy,
HanpasuBLlemy obpalleHune, ecnu ero cdamunusa M agpec, N0 KOTOPOMY AOrkeH ObiTb HamnpaBneH OTBeT,
NnoAaaatTcs MPOYTEHNIO.

(B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

4.1. B cny4yae, ecnu TeKCT NMUCbMEHHOrO OOpalleHUs He MO3BONSIET ONpeaenuTb CyTb MNPearioKeHus,
3asBNEHUst UNK xxanobbl, OTBET Ha 0OpalLeHne He J4aeTCs 1 OHO He NOANEXUT HanpPaBlEHUIO HA pacCMOTpeEHME B
opraH WnuM OOMKHOCTHOMY NULy B COOTBETCTBMM C UX KOMMNETEHLUMEW, O YeM B TeyeHne cemMu OHeN CO AOHSA
perncTpaumm obpatlleHusi coobLlaeTcs rpaxaaHuHy, HanpasuBLLEMY obpalleHue.

(yactb 4.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT)

5. Ob6palleHne, NOCTynuBLLEE B OpraH WM AOIMKHOCTHOMY nuuy B (DOPME SMEKTPOHHOTO [OKYMEHTa,
NoANEXUT PacCMOTPEHUD B MOPAJKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM. B obpalleHuv rpaxgaHvH B
ob6s13aTeNnbHOM Nopsiake ykasbiBaeT CBOWM (PaMUIUto, UMSl, OTYECTBO (MocredHee - Mpu Hanmuuun), agpec
3MIEKTPOHHOM MOYThI, ECMM OTBET AOMKEH ObiTb HampasreH B DOpMe SMEKTPOHHOIro AOKYMEHTa, U MOYTOBbIN
agpec, ecnu oTBeT AoMKkeH OblTb HanpaeneH B NUCbMEHHOW dopme. MpaxdaHWH BnpaBe NPUNOXWUTb K TakoMy
obpalleHnto HeobxoayMble OOKYMEHTbl M MaTepuanbl B 3NEKTPOHHON dopme nmMbo HanpaBuTb YyKasaHHble
OOKYMEHTbI U MaTepuarbl UM UX KOMUKU B MUCbMEHHOW chopMe.

5.1. Ha noctynuBlwee B oOpraH WnM [OJDKHOCTHOMY nuuy oOpalleHue, cofepxallee NpeanoxeHue,
3asBneHne unm xanoOy, KOTopble 3aTparnBaldT WMHTEPECbl HEONpederieHHOro Kpyra nuu, B YacTHOCTM Ha
obpalleHne, B KOTOpoM obxanyetca cyaebHoe pelueHne, BbIHECEHHOE B OTHOLLUEHUW HEOMNPeAEeNeHHOro Kpyra
nuu, OTBET, B TOM YuCIe C pasbsCHEHNEM Mnopsigka obxanoBaHusa cyaebHoro pelleHus, MoXeT 6biTb pasMeLleH
c cobniogeHnem TpeboBaHui cTtatb 9 HacToswero 3akoHa Ha oduuManbHOM calTe [aHHOro opraHa B
WH(OPMAaLIMOHHO-TENEKOMMYHUKaLIMOHHON ceTu "UHTepHeT". B cnyyae nocTynneHnst B opraH Unm AomMKHOCTHOMY
MLy MMCbMEHHOTO OOpallleHusl, coaepKallero BONpoc, OTBET Ha KOTOPbLIA pa3MeLleH Ha oduumanbHOM canTe
JaHHoro opraHa B WHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOMW ceTn "MHTepHeT", rpaxgaHuHy, HanpasuBLIEMY
obpalleHne, B TeyeHMe CemMu AHEeW CO [OHs perncrpaumm obpalleHus coobLiaeTcsi 3neKTPOHHBLIN agpec
ohuumnanbHoOro canta B UHGOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "WIHTepHeT", Ha KOTOPOM pa3MeLleH
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(npuHat I'C PT 11.04....

OTBET Ha BOMPOC, NOCTaBMEHHLIN B obGpalleHun, npyu 3ToM obpalleHne, cogepxallee obxanosaHue cyaebHoro
peLleHns, He BO3BpaLLlaeTcs.
(vacTb 5.1 BBegeHa 3akoHoMm PT o1 14.05.2018 N 32-3PT)

6. Hapsagy ¢ yctaHoBneHHbIM HacToslen cratbennt u PepepanbHbeiM 3akoHoM "O nopsiike pacCMOTpPeEHUs
obpalleHnn rpaxaaH Poccunckon ®egepaunn” nopsgkom nogavm obpalleHuin rpaxaaH obpalleHne B opraH, K
OOIMKHOCTHOMY MLy MOXET ObITb NepefaHo TenerpaMmmon Uinm nocpeacTsoM akCUMUIBHOW CBA3W. YKa3aHHbIe
obpalleHnst JOMmKHbI OTBeYaTb TpeboBaHUAM, NPeabABSeMbIM K MMCbMEHHOMY Ob6palleHunto, YCTaHOBMNEHHbBIM
HacTosilen ctatben M PegepansHbiM 3akoHoM "O nopsgke paccMOTpeHus obpalleHun rpaxgaH Poccunckon
depepaumn”.

Cratba 5. 06s3aTeNnbHOCTb NPUHATUSA 0GpaLLeHUs K paCCMOTPEHUIO

1. O6palleHve, NOCTynMBLIEE B OpraH Wnu OOIMPKHOCTHOMY NULy B COOTBETCTBUMM C UX KOMMETEHLMEN,
NoAnNexuT 06s3aTenbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoaMmocTV paccmaTtpuBatolme obpalleHue opraH WnvM OOSMKHOCTHOE Lo MOryT
obecneunTb €ro pacCMOTpeHue C Bble3AoM Ha MecTo. [MopsgoK opraHu3auuM PacCcMOTPEHUst oBpalLeHust
BblE3J0M Ha MECTO, B TOM YICIIE CPOKW Ero NPOBEAEHWSI, YCTaHABIIMBAIOTCA HOPMAaTUBHLIMM NPABOBLIMI aKTamm
OpraHos.

CtratbAa 6. PaccmoTpeHue oO6palweHus rpaxpaHuHa, appecoBaHHOE AOJMKHOCTHOMY nuuy,
NOSTHOMOYMSI KOTOPOro NpeKpaLleHbl

O6palleHne rpaxgaHuHa, aApecoBaHHOE OOMMKHOCTHOMY fuly, MOSIHOMOYMSI KOTOPOro MpeKkpalleHbl,
paccMaTpuBaeTCs AOSHKHOCTHBIM NIULIOM, HA KOTOPOE BO3FOXEHO OCYLLECTBEHNE YKa3aHHbIX MOTHOMOYMIA.

Cratba 7. HanpaBneHMe n perncrtpaumna nuCbMeHHOro 06pau.|e|-w|;|

1. Fpa>|<,u,aHV|H HanpasndaeT nMcbMeHHoe 06pau.|,eHV|e HenocpeacTBeHHO B TOT OpraH win ToMy
OOJDKHOCTHOMY InnLly, B KOMMETEeHUUIO KOTOPbIX BXOOUT pelleHne NocTaB1IeHHbIX B o6paLu,eva| BOMpPOCOB.

2. lNucbMeHHoEe o6paL|.|,eHMe noanexuT obsisaTensHom perncTtpaumm B Te4YeHue Tpex OHen ¢ MOMeHTa
NnocTynneHnd B opraH nnn OOfmKHOCTHOMY Jnnuy.

3. MucbmeHHoe oGpalleHne, coaepkallee BOMPOChl, PelleHWe KOTOPbIX He BXOAMT B KOMMETEeHLMIO
JaHHOTO opraHa WnM [OSKHOCTHOTO fNuua, HanpaenseTcs B TeYeHWe CeMu OHel Co [OHS peructpaumn B
COOTBETCTBYIOLLMIA OpraH WNW COOTBETCTBYIOLIEMY [OIHKHOCTHOMY NWLY, B KOMMETEHUMIO KOTOPbIX BXOOUT
peLUeHVe NOCTaBMNEHHbIX B OGpaLLEHNM BONPOCOB, C YBEAOMINEHUEM rpaxaaHrHa, HanpaBuBLLero obpalleHue, o
nepeagpecaumu obpalleHus], 3a UCKIMIOYEHUEM CIyYas], yKasaHHOro B YacTu 4 cTatby 4 HacTosiLero 3akoHa.

3.1. TlncemeHHoe obpalleHve, codepxawee WHpopMaumMio o0 daktax BO3MOXHbBIX —HapyLUEeHWN
3akoHoaaTtenbcTBa Poccurickon ®enepaumm B chepe murpauum, HanpaeBnsieTcs B TeYeHUe NATU AHeW CO OHSA
pervctpaunm B TeppuTopuarnbHbIi opraH defepanbHOro opraHa UCMONTHUTENBLHOM BNacTu B cdhepe BHYTPEHHMX
aen un naee (Pawvcy) Pecnybnukn TaTtapcTaH C yBeQOMIIEHWEM TpaKgaHWHa, HanpasuBLliero obpallieHve, o
nepeagpecaummn ero obpalleHns, 3a UCKIIYEHNEM CyYasl, YKa3aHHOro B YacTu 4 ctaTbu 4 HacTodAwero 3akoHa.
(yactb 3.1 BBegeHa 3akoHom PT ot 14.05.2018 N 32-3PT; B pen. 3akoHoB PT ot 01.03.2019 N_10-3PT, ot
06.04.2023 N 24-3PT)

4. B Cny4yae, ecnu pelweHne noctaBJfieHHbIX B TMACbMEHHOM o6pau.|,eH|/w| BOMPOCOB OTHOCUTCA K
KOMMeTEeHUMN HEeCKOJIbKMX OpraHoB U OOJTKHOCTHbIX JnL, KOonuA 06paL1J,eHVI$-| B TeYeHne ceMm OHEn CO OHS
perncrTpaunm HanpaendeTcAa B COOTBETCTBYHOLWME OpraHbl NJIM COOTBETCTBYHOLWMM OOJIKHOCTHBIM NLlaMm.

5. OpraH unu JomMKHOCTHOE N0 NPY HanpaeneHny NMCbMEHHOTO 0bpaLleHUsl Ha PacCMOTPEHWe B APYroi
opraH unvM MHOMy JOJIKHOCTHOMY ULy MOTYT B Clly4ae HeoOXOAMMOCTY 3anpallMBaTh B ykadaHHbIX opraHax unm
y OOIMKHOCTHOTO NMLA AOKYMEHThI M MaTepuarbl 0 pesynbTaTax pacCMOTPEHNUS MMCbMEHHOTO OGpalLLeHusl.

6. 3anpeluaeTcs HanpaBnATb xanoby Ha paccCMOTPeHWe B OpraH Unm OOMKHOCTHOMY MWLy, pelleHne unm
OevictBue (be3agencTeme) KOTopbix obxanyeTcs.
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(npuHat I'C PT 11.04....

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeToM, MPedyCMOTPEHHbIM 4acTbid 6 HacCTOALEeN CTaTbw,
HEBO3MOXHO HarpaBfeHue Xanobbl Ha pacCMOTpeHVWe B OpraH WM AOMMKHOCTHOMY Nuuy, B KOMMETEHUMIO
KOTOPbIX BXOAWT peLUeHWe MoCTaBfeHHbIX B obpalleHum BOMpoCcoB, Xarnoba BO3BpalLlaeTCcd rpaxgaHuHy ¢
pasbsCHEHMEM ero npaBa oOxanoBaTb COOTBETCTBYHOLLME pelleHne wnu JenctBue (6esgencreue) B
yCTaHOBfIEHHOM Mopsake B cy[.

8. ObpalleHune, B kKOTOpoM obxanyetcsa cyaebHoe pelleHne, B TeYEHNEe CeEMU OHEN CO OHSI perMcrpaumm
BO3BpaLLaeTCs rpaxaaHuHy, HanpasuBlleMy obpalleHune, C pas3bsCHeHWeM nopsiaka o6anoBaHuWs AaHHOro
cynebHoro pelueHus.

(vacTb 8 BBegeHa 3akoHoMm PT oT 14.05.2018 N 32-3PT)

Crtatbsa 8. Cpoku paccMOTpeHusi o6palleHni rpaxpaH

1. Bce Buabl obpalleHuin - nHaMBMAYyarnbHble U KOMNeKTUBHbIE, NOCTYMNMBLUME B OpraH Un AOMMKHOCTHOMY
nMuy B COOTBETCTBUM C WX KOMMETeHUMeRn, paccmatpuBatoTcs B TedeHue 30 gHel CO OHSA perncrpauum
NMCbMEHHOro obpalleHus.

1.1. lMNMucbmeHHoe obpawieHue, noctynuBwee [nase (Pawncy) Pecnybnukn TatapctaH m cogepxallee
nHdopmaumio o0 paktax BO3MOXHbBIX HapylleHun 3akoHodaTtenbcTBa Poccuiickon ®egepauum B cdepe
MUrpaumm, paccmartpuaeTcs B TedeHne 20 gHeN co Hs perncTpauum NMCbMEHHOro obpalleHus.

(vactb 1.1 BBegeHa 3akoHoMm PT o1 14.05.2018 N 32-3PT; B pea. 3akoHa PT ot 06.04.2023 N 24-3PT)

2. B vckniounTenbHbIX cny4dasx, a Takke B Criydae HanpaeneHust 3anpoca, npeayCMOTPEeHHOro YacTbio 1
ctatbn 10 HacToswero 3akoHa, PyKOBOAUTENMb OpraHa, AOMKHOCTHOE Nnuo Nnbo ynonHOMOYEHHOE Ha TO MULLO
BrpaBe NpPOANMTb CPOK paccMoTpeHus obpalleHms He 6onee Yyem Ha 30 gHeN, yBeAOMMB O NPOASIEHMN CPOKa ero
paccMOTPEHUS rpaxaaHuHa, HanpaBmBLLETO obpalleHue.

3. O pesynbratax pacCMOTPeHUs obpalleHnst rpaxxaaHMHy HanpaBnseTca OTBET B TEYEHME Tpex OHEN C
MOMEHTa NPUHATUA NO HEMY COOTBETCTBYIOLLEro peleHnda, HoO He no3aHee CPOKOoB, onpeaeeHHbIX YacTaMun (N
2 HacTosiLLel cTaTbu.

CrtaTtbsa 9. Hepa3srnaweHue cBefeHW, CTaBLUMX U3BECTHbIMU OpraHaM M AOMMKHOCTHbLIM nuuam, B
CBAi3N C pacCMOTPEHMEM ObpalleHUN rpaxkgaH

1. Mpun paccmoTpeHun obpalleHni rpaxaaH 3anpellaetca 6e3 cornacus obpaTusLLErocs NCNONb30BaHWe
N pacnpocTpaHeHne CBEAEHUIN O ero YaCcTHOM XM3HKW, a TakkKe He [OoMycKaeTcs pasrnalleHne cBefeHui O ero
damunum, meHn, oT4ecTBe, MeCTe XUTenbCTBa, paboTbl Unn y4ebbl.

2. Tpn paccmoTpeHun obpalleHns He [JonyckaeTcs pasrnalleHne CBeAeHWn, cogepXawmxcs B
obpalleHnn. He siBnsietca pasrnalleHnem CBeAeHurn, cogepxkalumxcsa B obpallieHmm, HanpasneHme nMCbMEeHHOro
obpalleHnst B opraH Mnu LOSMKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbLIX BXOAWUT pPeELUeHMEe MOCTaBMEHHbIX B
ob6palleHM BONpoCoB.

Cratbsa 10. O6s3aHHOCTb NpeaCcTaBleHUA NMCbMEHHbIX JOKa3aTesIbCTB

1. OpraH unu OOMKHOCTHOE NWLO MO HanpaBfieHHOMY B YCTaHOBIIEHHOM MOpsiake 3anpocy opraHa wnu
JOIMKHOCTHOIO N, paccmaTtprBaloLmx obpalleHue, obszarbl B TedyeHue 15 AHell npeocTaBnsiTe LOKYMEHTI
N MaTepuarnsl, Heo6XoaMMble AN PacCMOTPeHUs obpalleHusi, 3a UCKIOYEHWEM JOKYMEHTOB 1 MaTepuanos, B
KOTOPbIX COAEepXaTcs CBeeHWsl, COCTaBMsoLMe rOCYAAPCTBEHHYIO WNWN WHYKO OXpaHsieMyl denepanbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBMEH 0COBbIN NOPAAOK NPeAOCTaBNEHUSI.

2. [IomXHOCTHbIE NnLa, BUHOBHbIE B YMbILWIEHHOM HenpeactaBlieHnmn MCTpe6yeMbIX OokKa3aTtenbCTB, HECYT
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKOHOAATEJ1IbCTBOM.

Cratbsa 11. OpraHusaumsa NMMYHOro NpuUemMa rpaxgaH

1. JIMuHbIi Npuem rpaxpaH B opraHax MpPOBOAMTCA WX PYKOBOAUTENSIMA U YMNOMHOMOYEHHBIMU Ha TO
nuuamu.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

2. Mpu opraHM3auum NUYHOrO NpYema rpaxgaH B opraHax y4uTbiBalOTCA TPebOoBaHWA K MOPSAKY JIMYHOIO
npuema rpaxnaH, yctaHoBrneHHble PenepanbHbiM 3akoHoM "O nopsigke paccMOTpeHus obpalleHui rpaxgaH
Poccuickon ®egepauun'.

3. MpueM OomKkeH NpPOBOAUTLCA B YCTaHOBMEHHble AHW W Yacbl, B ygobOHoe AONs rpaxagaH Bpems, B
HeobXoaMMbIX Cry4Yasix - B BEYEpHMe 4acbl, Mo MecTy paboTbl U xuTenbctBa. [py 3TOM HAOSKHbI ObITb
YCTaHOBIEHbI iHU (He MeHee ABYX AHel B MeCsiL) 1 Yackl NpYemMa pyKOBOAUTESISIMU OPraHoB.

4. VHdopmaums o MecTe npvema, YCTaHOBMEHHbIX ANs Mpuema OHAX U Yacax, KOHTaKTHbIX TenedoHax
OOMMKHOCTHBIX UL, OTBETCTBEHHBIX 3@ MOATOTOBKY MpuMemMa rpaxiaH, JOBOAUTCS OO0 CBEAEHUS rpaxdaH yepes
MH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHYO ceTb "MHTepHeT" wun (Mnn) cpenctBa MaccoBoM WMHopmaumn.
YkaszaHHas uHpopmaums Takke pasmelLaeTcs B 06LLEeA0CTYNHbIX MeCTax B 34aHNsIX OPraHoB.

(vacTb 4 B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Ha kaxgoro rpaxgaHvHa, 3anvcaBLUErocs Ha npueMm, 3anofiHAeTCs KapToyka JIMYHOro npuema, B
KOTOPOW yKa3blBalOTCS:

1) bamunus, nmsa 1 oT4eCTBO 0OPaTMBLLErOCS;

2) agpec ero MecTa XUTenbCTBa;

3) bamunns AOMKHOCTHOrO nuua, BeayLero npuem;

4) nHble HeobxoaMMble CBeAEHUS.

6. MNpu nnyHOM Npueme rpaxgaHnH NpeabaBNSeT AOKYMEHT, YAOCTOBEPSIOLNA NMNYHOCTb.

7. B cnyyae, ecnu U3noXeHHble B X04€e NIMYHOIO Npuema B YyCTHOM o6palleHun akTbl U ob6cTonTenbcTBa
ABNSATCA OYEeBUAHLIMU U He TpebyrT [ONONMHUTENbHOW NpoBepkM, OTBeT Ha obpalleHuMe C cornacus
rpaxgaHuHa MoxeT OblTb AaH YCTHO AOMKHOCTHLIM SIMLOM, OCYLLECTBIISIIOWLMM NPUEM, O YeM JenaeTcs 3anuchb B
KapTouyke NMYHOrO Mpuema, KoTopas noATBepXAaeTcs JIMYHOW noanucbio 3asBuTens. B cnyyae oTcyTcTBUS
cornacuvsi rpaxaaHuHa Ha YCTHbI OTBET UMM OTKasa OT MOATBEPXAEHMS NUYHOW MOAMMWCHLIO 3anucu O TakoMm
corfnacumn gaeTcsi MMCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 0OpaLLeHn BONPOCOB.

(vacTb 7 B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

8. TncbmeHHOe oOpallleHne, MNPUHATOE B XOAEe JIMYHOTO MpuemMa, noANeXuT perucTpaumm U
paccmaTpuBaeTcs B nopsigke, ycraHoBrneHHoM defepanbHbiM 3akoHoM "O nopsiake paccMoOTpeHnst obpalleHuni
rpaxgaH Poccuiickon Pegepaumnn” n Hactoswmnm 3aKkoHOM.

9. MNpaBom Ha nNepBoOYEPEAHON NMYHBLIA NPUEM B OpraHax B AHW U Yachkl, YCTAHOBIEHHbIE A11S JIMYHOIO
npuema rpaxngaH, obnagator:

1) muBanugp! |, Il rpynn n (Mnn) nx 3akoHHbIE NpeacTaBUTENM (OOUH U3 poauTenen, YyCbIHOBUTENEN, OMNEKyH
UNn noneynTensb);

2) BeTepaHbl Benukon OTevecTtBeHHoW BOVHbI, 'epon Poccuiickon ®epepaumu, Nepon CoseTckoro Cotosa,
nonHble kaBanepbl opaeHa Cnasbl, Mepon Coumnanuctnyeckoro Tpyaa, Mepou Tpyaa Poccunckon depepaumy,
BeTepaHbl 60eBbIX 4ENCTBUN;

(B pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

3) OeTu-vHBanNMabl, OETU-CUPOTLI, OeTW, ocTaBwuecs 0e3 noneyeHus poauTeneit, nuua M3 4Yucna
OeTei-cUpoT U AeTell, OocTaBLUMXCA 6e3 noneyvyeHuss poauTenei, a Takke WX 3aKOoHHble MpPeacTaBUTENU U
npeAcTaBUTENN, ecrnv OHM obpallaloTcs Mo BOMpocam, CBsi3aHHbIM C obecrneyeHueMm W 3aluMTol npas U
3aKOHHbIX MHTEPECOB TaKUX AeTel;

4) rpaxagaHe, npuwieguimne Ha npmem ¢ JeTtbMum B BO3pacTe A0 TpeX NneT.

10. MNpu Nn4HOM Npueme rpaxpaHe, ykasaHHble B NyHKkTax 1 - 4 yactu 9 HacTosLen cTaTby, NPeabaBASIOT
OOKYMEHT, NoATBEPKAAIOLWMIA X MPaBO Ha NepBOOYEPEAHON NIUYHbIA NPUEM.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

11. PykoBoauTenu opraHoB MOryT ONpeaenaTh AONOMHUTENbHbIE KAaTEropun rpaxxaaH, UMeroLwmx npaso Ha
nepBooYepeiHON MUYHbLINA NpUeMm.

12. B cny4yae, ecnm npaBoM Ha nepBooqepe/J,Hoﬂ NUYHbIN npunem ogHoBpeMEHHO obnagalT HeCcKOosbKO
rpaxagaH, npnem ykasaHHbIX rpakgaH OCyLeCTBIIAETCA B NMNopAOKe UX ABKMU Ha JNINYHBIN npmnem.

Crtatbs 12. paBo Ha oGxxanoBaHue

paxaaHuH, He CornacHbli C peLleHneM, NPUHATLIM N0 ero NpeasioxXeHuto, 3asiBneHunto, xanobe, umeet
npaBo oGXanoBaTb 3TO pelleHWe B TOT OpraH Mnu TOMy AOSDKHOCTHOMY Ny, KOTOPbIM HenocpeaCcTBEHHO
MOAYMHEHbI OpraH UNKn AOMMKHOCTHOE NWLO, NPUHSABLLWE 06Xanyemoe pelleHue, unm B cya.

Crtatbs 13. [peanoxeHusi, HanpaBneHHble Ha COBEpPLIEHCTBOBaHME 3aKoHOAATeNnbLCTBa

1. lpaxpaHe MoryT oOpalaTtbCa C NPeAnoXeHUsMUM MO COBEPLUEHCTBOBAHMIO 3akoHoAaTenbCTBa
Pecnybnukn TaTapctaH ko BceM cybObektam npaBa 3akoHOAATENbHOW WHWLUMATMBBI, OMpeaereHHbIM
KoHctutyumen Pecnybnvkn TaTtapcTaH.

2. lpeanoxeHus NO  COBEPLUEHCTBOBAHMIO  3aKOHOAATenbCTBa  M3y4atTcs,  obobuiatoTcs,
paccMaTpvBalOTCA COOTBETCTBYIOLUMMU OpraHamm M OOIMKHOCTHbIMM NULAMM U MOTYT y4uTbiBaTbCA Mpwu
pa3paboTke 3aKOHONPOEKTOB MW MPU COCTaBMEHNM NNaHOB 3aKOHOMNPOEKTHbIX paborT.

Cratbsa 14. O653aHHOCTM OpraHa U JOJMKHOCTHOTIO NMLiAa N0 PaCCMOTPEHUIO 3aABIeHUs

OpraH N OOJNKHOCTHOE NNLO, B KOMNETEHLNIKO KOTOPbIX BXOAUT paCCMOTpEeHMEe NOCTaBlIEHHbIX B 3aABI1E€HUN
BOMpPOCOB, 0653aHbI:

1) paccMOTpeTb 3asiBfiEHNE NO CYLLECTBY B CPOKW, YCTAHOBMNEHHbIE 3aKOHOA4ATENLCTBOM,;
2) yunTbIBaTb UCMOSTHEHME PaHEe NPUHATBLIX PELLEHUI MO 3asiBNEHUIO rPaX4aHnHa;
3) NpuHATL 060CHOBAHHOE peLleHne 1 06ecnevnTb ero NCMOSIHEHWE;

4) coobWNTL rpaxgaHuHy, nogasllemMy 3adaBlieHne, O pe3ynbTaTtax paCcCMOTPEHNA 3adaBrIeHNA U MPUHATOM
Nno HEMY peLleHNN B CPOK, yCTaHOBﬂeHHbIVI 3aKOHOOAaTENIbCTBOM;

5) B cny4yae HeyaoBneTBOpeHUst TpeOOBaHWIM, U3NOXEHHbBIX B 3asBIEHUU, B MUCbMEHHOW hopMe LOBECTU
[0 cBefeHus rpaxgaHuHa, nogasLlero 3asBfieHne, MOTMBbI OTKasa, a Takke ykasaTb opraH Unm OOMKHOCTHOE
Lo, KOTOPbIM MOXHO 0GXanoBaTb NPUHATOE MO 3aSIBIEHNUIO PELLEHNE.

Crartbs 15. lpaBa rpaxpaaHuHa npy paccMoTpeHun obpalleHus

Mpu paccmoTpeHnn obpalleHns OpraHoM Unu SOMKHOCTHLIM NULIOM rpaXgaHuH MMeeT Npaso:

1) NMNYHO M3NOXUTL JOBOAbBI MWLy, pacCMaTpUBaloLLLEMY ObpaLLeHne;

2) nonyyaTb B COOTBETCTBYKLLEM CTPYKTYPHOM MOAPA3geNieHun opraHa Wunu y COOTBETCTBYHOLLErO
OOJMDKHOCTHOMO nuua WHopMaumio B YCTHOM (B TOM 4ucrnie no TenedoHy) wunn SnekTpoHHowW dopme o
perucrpaumm NMCbMEHHOro 06palLeHnst, @ TaKkkKe O CPOKax ero pacCMOTPEHUS;

3) Ha ypocToBepeHue akTa npvemMa MNMCbMEHHOro obpalleHus nyTem MpOCTaBAEHUA NOAMUCK C
yKasaHuem gatbl, hamMunum u MHMLUAaNoB Ha BTOPOM NPeaCcTaBMNEHHOM rpaXaaHWMHOM dk3emnnsipe obpalleHus

YMNONTHOMOYEHHbBIM NULIOM (AOMKHOCTHBIM NULLOM) OpraHa, NpuHABLLUMM obpalleHue;

4) npeAcTtaBnATb OOMOMHUTENbHBIE AOKYMEHTbI M Martepuanbl nMbo obpawatbca ¢ npocbbor 06 unx
nctpeboBaHMM, B TOM YMCIE B SNIEKTPOHHON hopMme;

5) 3HaKOMUTbLCA C AOKYMEHTaMn N MaTtepunanamu, KacarolmmMmnca pacCMoTpeHunsa 06paLLl,eHMF|, €CInn 3TO He
3aTparmBaeTt npasa, cBOOOAbI U 3aKOHHbIE MHTEepeChbl OPYrnuX nnu 1N eCrnn B yKa3daHHbIX JOKYMEHTaxX N MaTtepunanax
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

He coaepXaTcs CBeAeHMWsl, COCTaBMsAoLWMEe roCyAapCTBEHHYIO UMW MHYI0 OXpaHsiemytlo deaepanbHbiM 3aKOHOM
TaunHy;

6) nonyyaTb NMMCbMEHHbIN OTBET MO CYLLEeCTBY NOCTaBIiEHHbIX B 0bpaLleHuM BOMpOCOoB, 3a UCKINIOYEHNEM
crny4yaeB, ykasaHHbix B ctatbe 11 depepanbHoro 3akoHa "O nopsiake pacCcMOTPeHUs obpalleHui rpaxaaH
Poccuiickonn ®epepauuun”, a B crnyyae, NpedycMOTpPEHHOM 4acTbio 5.1 crtatbh 4 HacToswero 3akoHa, Ha
OCHOBaHWM obpalleHns ¢ Npocb0ON O ero NpefocTaBNeHUW, YBeAOMIIEHME O rnepeagpecaumm MUCbMEHHOMO
obpalleHnst B opraH unu AOIDKHOCTHOMY NUUy, B KOMMETEHUMIO KOTOPbIX BXOOWUT peLleHMEe MOCTaBMEHHbIX B
o6paLLeHn BONpOCOB;

(8 peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

7) obpalaTbcs C xanobow Ha NpUHATOE Mo OOpalleHuo pelleHne Unu Ha gewnctBue (6Gesgenctene) B
CBSI3W C pacCMOTpeHMeM obpalleHuss B aAMUHUCTPATMBHOM M (Mnn) cynebHoOM nopsigke B COOTBETCTBUM C
3akoHofdaTenscTBoM Poccuickon depepaumy;

8) obpaluaTbCs € 3asBNEeHNEM O MpeKpaLleHun paccMoTpeHus obpalleHuns;
9) obxxanoBaTtb peLLeHne, NPUHATOE MO 0BpaLLEHNIO;
10) nonb3oBaTbCcs ycnyramu npeacraButens;

11) Ha Bo3MeLLeHMe YObITKOB U KOMMEHCaLUI0 MOpansHOro Bpeaa, NPUYNHEHHbIX HE3aKOHHbIM OEeNCTBUEM
(6espencTBuem) opraHa unu QOMKHOCTHOIO Nuua npu paccMoTpeHun obpalleHuns, B nopsiake, yCTaHOBNEHHOM
3aKoHO4ATeNbCTBOM.

Cratbsa 16. O6s3aHHOCTH opraHa wnun gOoJIKHOCTHOIo nuua no pacCMOTpeHuro XXanooObl

OpraH unu [OOMKHOCTHOE NULUO, B KOMMETEHLUMIO KOTOPbIX BXOOUT PacCMOTPEHME COOTBETCTBYHOLLEN
»arnobbl, 00s13aHbI:

1) NPUHATbL U 3aperncTpupoBaTh Xarnooby;

2) paccmoTpeTb Xanoby no CcywecTtBy B CpPOK, YCTAHOBMEHHbIA 3aKOHOAATeNbCTBOM, OOBLEKTUBHO W
CBOEBpPEMEHHO NPOBEPUTbL BCE A0BOAbI U (DaKTbl, NpuBeAEHHbIE B xanobe;

3) B cnyyae HeobGXxoOMMOCTU 3anpallvBaTb, B TOM YWCHE B INIEKTPOHHON chopMe, HeobxoauMble Arist
paccMOTpeHus oBpallleHnss AOKYMEHTbl U MaTepuansl B OPYrMX OpraHax W y WHbIX OOMKHOCTHbIX Nul, 3a
UCKINIOYEHMEM CY[0B, OpraHoB A03HAHWA W OpraHoB MpeABapuUTEenbHOro CrnedcTBUsA, a Takke 3anpallvsaTb
06BACHEHNA Y AOMKHOCTHBIX NULL, NpUrnalwaTe cBuaeTenen n aKCnepTos;

4) NpuHATL MOTMBMPOBAHHOE M OCHOBAHHOE Ha HacTosweM 3akoHe pelueHue no xanobe n obecneuntb
€ro pearnbHOe UCTMOIHEHUE;

5) coobLWmMTb rpaxxgaHnHy O pesyrnbTaTtax pacCMOTPEHUS XKamnodbl U NPUHATOM MO HEW pELUEeHMU B CPOK,
YCTaHOBIEHHbIV 3aKOHOAATENbCTBOM, B MUCbMEHHOW hOpMeE MO NMOYTOBOMY adpecy, yka3aHHOMY B obpalleHuu,
B (bopme 3MEKTPOHHOro OOKYMEHTa MO afapecy 3MEeKTPOHHOW MOYThbl, YKa3aHHOMY B OOpalleHun, nim yCTHOW
dopmMe No cornacoBaHUIO C HAM.

Crtatbs 17. PelueHue no xanobe

PelweHune no xanobe OomKHO coaepxaTtb Mn3noxeHmne mMoTmBoB U CbaKTOB, KOTOPbIE€ MOJ10)KEHbl B OCHOBY
pelweHna, CCblJIKW Ha KOHKpeTHble CTaTbM 3aKOHa UMM MHONoO HOPMAaTMBHOIO MPaBOBOrO akTa; B HeobxoanMbIX
cnydadax yKkasaHue 00 OTMEHe unm namMeHeHun o6>|<anyeM0ro peweHnsa, CpoK NCNOJTHEHUA NMPUHATOrO pelleHns;
yKa3aHune O HeobxoaumMocTu npueneyYyeHna OOJDKHOCTHOrNoO nuua, npuHABLUEero He3akOHHOe pelleHune unu
coBepLimBLllero HesakoHHoOe aencrteue (683,EleIZCTBMe), K yCTaHOBJ'IeHHOI;I 3aKoHOOaTeNNIbCTBOM OTBETCTBEHHOCTH,
a Takxke nopAaaok o0XxanoBaHus NMPUHATOIO peLUEeHnd.

Cratbsa 18. NocneacTBusi NPUHATUA PeLUEHUA No Xanobe

1. B cny4yae, ecnn xanoba npudHaHa nognexallen yooBnNeTBOPEHUIO MOMHOCTBI UMM YaCTUYHO, OpraH
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

nnn AOOJPKHOCTHOE JnUO, BblIHECLLME pelueHune Mo xanobe, ob6s3aHbl NPUHATb HeobxoauMble Mepbl Mo
BOCCTAHOBJIEHNK HAPYLUEHHOro npaBa rpaxgaHuHa, a TakkKe no np00b6e rpaxxgaHmHa I'IpOVIH(bOpMI/IpOBaTb o
NMPUHATOM peLleHNN 3anHTepeCcoBaHHbLIX NnL,.

2. B Cny4yae, ecnnm HeaOoCToBepHble Uk nopo4dalime rpaxgaHuHa cBeaeHus Obinu OI'Iy6]'II/IKOBaHbI B
cpeacrtBax MaccoBou I/IH(bOpMaLI,VII/I, opraH mnun AOOJMKHOCTHOE nnuo, npenocrtaBuBLUME 3TU CBeOAEHUA, 00s13aHbl
NPUHATb MepbI Mo OI'IYGJ'IVIKOBaHVIIO onpoBepXeHnd B nopsdake, yCtTaHOBJ1IeHHOM 3aKOHO4AaTE IbCTBOM.

Cratba 19. PaccmoTpeHmne obpalleHui rpaxaaH, NPUHATLIX No TenedoHam "NpAMbIX NUHUA" U
"ropsiuMx NMHUN" opraHos

1. OpraHbl B uUensix obecrneyeHus peanusauuu npaBa rpaxgaH Ha nonyvyeHne uHdopmauum o CBOEeWn
OesaTenbHOCTH, a Takke ANa NPUHATUS obpalleHuin rpaxgaH MoOryT OopraHum3oBbiBaTh paboTy "MpsAMbIX AVHURA" 1
"ropsunx AMHNn".

2. Ob6palleHus, nNpuHATbIe Mo TenedgoHam "MPSAMbIX NUHUMIA" KM "rOpAYUX NMHUI" OpraHoB, nognexat
pervcTpaumm B CPOKM, yCTaHOBIeHHble ®eaepanbHbiM 3akoHoM "O nopsigke paccMoTpeHns obpalleHnii rpaxaaH
Poccuiickon ®egepaummn” n HacToaWwmM 3aKOHOM.

3. JOomKHOCTHOE NUUO opraHa, YnorHOMOYEHHOEe Ha OCyLlecTBreHue npvema obpalleHui rpaxkgaH no
TenedgoHam "npsAMbIX NMHURA" K "TOpsuMX NMHUIA", perncTpupyeT obpalleHne rpaxgaHnHa u opMupyeT KapTOuKy
obpalleHnsi C yka3aHMeM KOHTAKTHOro TenedoHa W (Mnu) agpeca 3MeKTPOHHOM MOoYTbl (MPpU MX Hanmymm)
obpaTumBLLEerocsi, CyTu Bonpoca, AaTel U BpEMEHW NOCTYNMeHns obpaLleHus.

(B peq. 3akoHa PT ot 14.05.2018 N 32-3PT)

4. CeefeHus, cofepxalumMecs B kapTouyke 0oOpalleHusi, HanpaBnAlTCA B COOTBETCTBYIOLLME OpraHbl, B
KOMMETEHLMIO KOTOPbIX BXOAUT PeLLEHME NOCTaBMNeHHbIX B 0bpalleHnm Bonpocos.
(8 pea. 3akoHa PT ot 14.05.2018 N 32-3PT)

5. Pabota "npAMbix NUHWUIA" M "rOpSYMX NMHUIA" OCYLLECTBNSAETCA B COOTBETCTBUM C HOPMAaTMBHbLIMM
npaBoBbIMW akTaMu, NPUHUMAaEMbIMU OpraHamu.

Crtatba 20. [lononHUTeNbHble rapaHTMM NpaBa rpaxaaH Ha nony4veHue NMUCbMEHHOrO OTBeTa Ha
KOJIIIEKTUBHOE OOpalleHune

1. TICbMEHHbIN OTBET Ha KOMMEeKTMBHOe obpalleHve rpaxgaH HanpasndeTcs nuuy, YkasaHHOMY B
obpalleHnM B KavecTBe norfyyatensd OTBeTa WNW NPeACTaBUTENs KOMMEeKTUBa rpaxaaH, MNOANMCaBLUNX
obGpalleHue.

2. Ecnv nony4yaTenb oTBeTa B KOMNNEKTUBHOM obpalleHun He onpegeneH, OTBET HanpaBnseTcs nepBomy
rpaxgaHuHy B crnucke obpaTtuBlUMXCS (MOANUCABLUMXCH), YKasaBlleMy CBOW MNOYTOBLIN agpec wnu agpec
3NEKTPOHHOW MOYThI.

(B peq. 3akoHna PT ot 14.05.2018 N 32-3PT)

3. B cnyyae, ecnu npockba 0 HanpasneHun oTBETa Ha KONNEKTUBHOE obpalleHne BbipaXeHa HECKONbKMMU
obpaTtmBwMMUCS (MOANNCABLLMMUCS) NULAMW, KONUS OTBETa HanpaBrsieTCs KaXXaoMy U3 HUX MO yKasaHHbIM MU
NoYTOBLIM agpecam, agpecaM SMEeKTPOHHOM NOYThI.

(B peq. 3akoHna PT ot 14.05.2018 N 32-3PT)

Cratbsa 21. PaccmoTpeHue obpalleHui rpaxxgaaH no ¢paktam KOppynuMOHHOM HanpaBlIeHHOCTU

1. B cooTtBeTcTBUU ¢ PenepanbHbiM 3aKkoHOM OT 25 gekabps 2008 roga N 273-93 "O npoTuBoAencTBMM
koppynumn" n 3akoHom Pecny6nukm TaTapctan oT 4 mas 2006 roga N 34-3PT "O npoTMBOAENCTBUM KOPPYNLMM
B Pecnybnuke Tatapctan" rpaxgaHe BrnpaBe HanpaBnsaTb obpalweHns no ¢aktam  KOppYnUMOHHOM
HanpaBreHHOCTW B OpraHbl.

2. ObpalyeHns rpaxgaH no daktam KOppYMNUUOHHOW HamnpaBfeHHOCTU BKMOYaloT B cebs cBedeHus o
dakTax Koppynuum u BbIMOraTenbCTBa, YLIEMMNEHUs MNpaB W 3aKOHHbIX MHTEPECOB rpaxaaH, HapyllueHus
TpeboBaHWA K cnyXeOHOMY MOBEAEHMIO, @ TaKKe COBEPLUEHWUS WHbIX [OESHUA, COoAepXaliux Mpu3HaKu
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 06.04.2023) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 05.09.2023

(npuHat I'C PT 11.04....

3noyn0Tpe6neH na CJ'Iy>K86H bIM NOJ1IOXXEHUNEM.

3. lMNpn Hanuuum B nNocTynueBlleM OOpalleHUn CBEAEHWA O MNOAroTaBNIMBAEMOM, COBEPLLUAEMOM WK
COBEpLUEHHOM MPOTUBOMPABHOM [EesHUW, a Takke O nuue, ero MOAroTaBNMBaOLEM, COBepLUAOLEM WNn
COBepLUMBLLEM, Takoe obpallleHne HanpaBnsieTcs B MNpaBOOXpPaHUTENbHbIE OpraHbl B COOTBETCTBUMM C MX
KOMMeTeHLUnen.

4. [omkHOCTHble nuua, paboTaowme c obpalweHuamn rpakgaH no akram  KoppynuUOHHON
HanpaBfeHHOCTW, HEecyT B YCTaHOBMEHHOM MOpsAKe MepCOHanbHYl0 OTBETCTBEHHOCTbL 3a COXPaHHOCTb
cnyxebHon uHdopmMaumum 1 cBeaeHUA KOHMUAEHUMANbHOro xapakrepa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumn.

5. Topsigok paboTbl c obpaweHuamn rpaxgaH no aktam KOPPYMNUMOHHOMW HanpaBreHHOCTM
yCcTaHaBnMBaeTCs HOPMaTUBHLIMW NPaBOBLIMM aKTaMu OPraHoB.

Crtatbsa 22. OTBEeTCTBEHHOCTb 3a HapylleHue HacTosLero 3akoHa

Jlvua, BWHOBHblE B HapyLleHWM HacToswero 3akoHa, HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
3aKoHOAaTeNbCTBOM.

Maea 3. SAKITIOUYUTENBbHbIE NMOJIOXXEHUA
CrtaTbs 23. KoHTponb 3a cobniogeHMeM HacTosiero 3akoHa

1. OpraHbl U OOMKHOCTHbIE NMua o065a3aHbl B Npefenax CBOMX MOSIHOMOYMIA OCYLLECTBIATb KOHTPOMb 3a
cobnogeHnemM nopsiaika M CPOKOB PacCMOTpeHusi obpalleHui, HanpaBrneHuUsl MUCbMEHHbLIX OTBETOB Ha
obpalleHnsi, B TOM Yuncre NpoBoAUTb B NOABEAOMCTBEHHbLIX OpraHax M opraHm3aumsix NPOBepKU AesATeNbHOCTU
Mo paccMOTPEHUIO OOpaLleHnin rpaxaaH, opraHM3aummn MYHOTo NpMemMa 1 JIMYHOro Bble3AHOro NpMeMa rpaxaaH,
WCMOMHEHNsI paHee NPUHATBIX UMW pelleHni no obpalleHusiM, a TakKke MPUHMMaTb Mepbl MO YCTpaHeHuo
BbISIBNEHHbIX HapyLUEHUN.

2. B uensx BbISIBNEHWS U YCTPaHEHUs MPUYMH, BIMSAIOLLMX Ha NOCTyNneHne obpalleHunii rpaxaaH, opraHbl 1
JOIDKHOCTHblE Nuua 06sA3aHbl Nepuognyeckn (He pexe OAHOro pasa B rofd) OCYLIECTBNATb 06GoblieHue u
NPOBOAUTb aHanM3 NOCTYNMBLUMX 0OpaLLeHunid rpaxaaH. YKasaHHbIi aHanu3 JOKeH coepaTtb MHopMaumio o
KONM4yecTBe MOCTYMUBLUMX, MEepeagpecoBaHHbIX M PACCMOTPEHHBbIX MUCbMEHHBIX obpalleHuii, obpalleHuin B
dhopme 3MEeKTPOHHOro JOKYMEHTa, O MecTax, AHSX U Yacax npuMemMa rpakaaH, O KonMyecTBe rpaxaaH, NpUHATLIX
Ha NMYHOM Mpreme, 06 YNOMHOMOYEHHBIX NULIAX MO NIUYHOMY MPUEMY rpaxaaH U NUYHOM BbIE3AHOM Mpueme, O
TemMaTvMke oOpalleHuit, O MPUHATBIX MO pesynbTaTtaM PacCMOTPEHUs O6GpalleHuit Mepax, B TOM 4ucre
MHOPMAaLIMIO O MPUHATLIX HOPMATMBHbIX MPABOBLIX M MHbLIX akTax (Mpyu HanuMuum).

3. Mopsigok nNpoBegeHUs aHanM3a MOCTYNUBLUMX OOpalleHui rpaxaaH ycTaHaBnMBaeTCs HOPMAaTUBHbLIM
NpaBOBbIM akTOM COOTBETCTBYHOLLErO opraHa.

4. AHanus nocTynuBWNX OOpalleHuy rpaxgaH, a Takke pasbsaCHEHUA NOo Hauboree akTyarnbHbIM
BOMpocaMm, 3aTparnBalolWmMM WHTEPechbl HeOoNnpederneHHOro Kpyra nuvu, pasMeLlarTcs opraHamMu Ha CBOMX
ohunumanbHbIX canTax B UHPOPMaLMOHHO-TENEKOMMYHMKAUMOHHOW ceTn "UHTepHeT".

(vacTb 4 B pen. 3akoHa PT ot 14.05.2018 N 32-3PT)

Mpe3angeHT
Pecnybnuku TatapcraH
M.LW.LWANMNEB
KasaHb, Kpemnb
12 mas 2003 roga
N 16-3PT
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