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I.r.1. Akcybaeso  Ne 50

O Topsinke MPOBEJCHHS aHAIM3a IHCBMEHHBIX M yCTHBIX
oOpalieHHi rpaxiaH

B COOTBETCTBHH cO cTaTheil 23 3akona Pecrniy6nuku Tataperan ot 12 mas 2003 r.
Nel6-3PT «O6 obpamenusx rpaxnaH B PecrmyOmuke Tarapcran» (B pemakuuu OT
24.07.2014r.) u B uensix ycrauosienns B Cosere ¥ VcrmomHMTENBHOM KOMHTETE
AKCyGaeBCKOro MyHHIMITAIBHOIO pafOHa IMHOr0 MOpsiKa pacCMOTPEHHS M aHAIn3a
[IMCBEMEHHBIX ¥ YCTHBIX 0OpallleHni rpaxJiaH

ITOCTAHOBJIAIO:

1. YrBepauTh npunaraembiii IIOpsaoK pacCMOTpEHHs U IPOBEICHMs aHANH3a
oOpalleHdil TrpakaaH, TMOCTYNMBIIMX B CoBer u McnonHUTEenbHBIH KOMHTET
AKcy6aeBCKOro MyHHIMTIATBHOTO paioHa.

7 HazHauWTh 3aMECTHUTENs HAYANBHUKA OTZIeNa 10 B3aUMOIEHCTBHIO C OpraHamu
MECTHOTO CaMOYIpaBJIeH|sl ¥ MEeTOIMKO-HHPOPMATH3AHOHHOH pabote CoBera paioHna
OTBETCTBEHHOI 3a MPOBEJICHUE aHA/M3a [MCBMEHHBIX M YCTHBIX oOpalleHui rpax/iaH,
nocrynmuBimx B CoBeT M MCNONHUTEIbHBIH KOMATET Axcy0aeBcKOro MyHHIIHITAIBHOIO
panoHa.

3. KOHTpOITs 3a MCIIOJHEHHeM HACTOSIIEro IOCTAHOBICHHS —BO3JIOXHUTbL —Ha
pykoomutenst  anmapara  CoBera AKkcy6aeBcKOro  MyHHIMIAIBHONO  pakoHa
P.M.I"anuesa.

T'nasa AkcyGaeHci

MyHHLlHl'IaJleC{ K.K.I'uimaHoB




[Tpunoxenue Nel

K IOCTaHOBJeHuIO [ 1aBbl
AxcybaeBCKOro
MYHULUNAJIBHOIO pailoHa

or«dd» 4  2018r. Ne 50

IopsiI0K paccMOTPEHHsl H AHAJIN3A MHCHMEHHBIX H YCTHBIX 00pallleHH#H rpakiaH,
nocrynumnx B Coer 1 Mcno/iIHUTEIbHBIH KOMHTET
Akcy06aeBCKOro MYHHIHIIAJILHOTO paioHa

1. O0mHe NMoJI0sKeHHus

1.1 Hacrosimuii nops0oK pacCMOTPEHHs M MPOBEJCHUs aHalW3a MUCbMEHHBIX W
yeTHBIX oOpamenuii rpaxaaH, noctynuBumux B Coser u McnonHWTeIbHBIH KOMHTET
AKkcyGaeBCcKOro MyHHIMTIATBHOTO paiiona (nanee — CoBeT  McoOMHUTENBHBIH KOMUTET)
paspaboTaH B LeJsX BBIABJICHHS IPHYMH, MOPOXKIAIOUMX HApYIICHUs IMpaB H
OXpaHsieMbIX 3aKOHOM WHTEPEeCOB Ipax/aH, U3y4eHUs OOLIECTBEHHOr0 MHEHHs, a TakxKe
coBepIlIeHCTBOBaHUs paboThl ¢ oOpamenusmMu rpaxzad B — Cosere u McnonHuTeIBHOM
KOMUTETE.

Ocoboe BHUMaHHE OJKHO OBITH 00palleHo Ha YCTpaHEHHWE NIPHYHH, BbI3bIBAIOIIHX
MIOBTOPHOE U KOJUIEKTHBHBIE JKaI00bI.

1.2 Ananu3 obpamenud rpaxaat, noctynuBmMx B CoBerT W VICmonHHTENIbHBIH
KOMHTET, OCYIIECTBIAETCS C Yy4YeToM OOpallleHHWid rpaxxJaaH, TMOCTYNHBIIKX 3a
COOTBETCTBYIOIIMI NEpUOJ, B TOM 4YHCIe, obpalieHnii B MUCEMEHHOH (opme, B popme
3JIeKTPOHHBIX COOBIIEHHMH, a TaK)Ke HAlpaBIeHHBIX NocpencTBoM MHTepHeT-pHeMHOH,
B X0/I¢ TMYHOTO MPHeMa IpaXK/iaH, U 10 Tene(oHy.

1.3 Ananu3 obOpamieHuil rpaxiaH, OCyLIeCTBIseTCs MyTeM cbopa uHpOpMauuH, ee
u3ydenus, 00OOLIEHHs, OIEHKH M IOJATOTOBKHA BBIBOAOB, IPH 3TOM YUHTBIBAIOTCS
KOTMYECTBEHHBIE M Ka4yeCTBEHHbIE XapaKTepPUCTHKM MOCTYMMBIIMX OOpalleHHid,
YYUTBIBAIOTCS IOBTOPHBIE OOpAIIEHHMs], BBIJENSIOTCS OCHOBHBIE TEMAaTHKH BONPOCOB,
AHAJIM3UPYETCs] COCTOSTHUE MCTIONHUTENBLCKON NUCUHUIUIMHBI B YaCTH HApYIIEHHs CPOKOB
paccmoTpeHus obpalleHui.

1.4 Pe3ynbTaThl aHAIM3a pACCMATPHBAIOTCS HA annapaTHOM coBellanuyd npu [nase,
M YYHMTHIBAIOTCS IPH [UIAHUPOBAHWH CITy’KeOHOH JesTelbHOCTH, a Takke (opMupyeTcs
rnepeyeHb Mep, CrIOCOOCTBYIONMX MOBHIIEHHIO 3G ()EeKTHBHOCTH paboThl ¢ 0OpaleHHAMH
rpa</iaH, KauecTBa KOHTPOJISI CPOKOB HCIIOJIHEHHS.

2. Opranuszanus paGoThl
2.1 Tlo uroram KaxJaoro IMOJYTOIUs JIKIA, OTBETCTBEHHBIE 3a IPOBEJICEHHE aHaW3a

obparienuii rpaxkian, noctynusiikx B CoBeT 1 VicnonHUTeNbHBIH KOMHTET, 06061Wa0T
MOCTYMUBILINE OOpaIeHusl rpax/iaH.




2.2 HemocpeACTBEHHbIN aHAIN3 MOCTYNHUBILIKX 0OpalleHnii rpaX/JiaH OCyIeCTBISETCS
C UCII0JIb30BaHHEM MeKBeIOMCTBEHHON CHCTEMBI 3JIEKTPOHHOTO TOKYMEHT0000poTa.

2.3 B pesynbTaTe MpOBEAEHHOIO aHalW3a MOCTYNUBIIMX OOpallleHHH rpakaaH, ABa
pasa B roJl COCTaBIseTCs aHAJIUTHYecKas CIpaBKa, KOTOpas ZOJDKHA coJepikath B cebe
CpaBHMTEIbHBIH ananu3 oOpaleHuii rpax/iad (yCTHBIX U MUCBbMEHHBIX) 10 CPaBHEHHIO C
[POLLIOrOJHHM IE€PHOJOM, COJAEpXkalHi WH(POPMALMIO O KONHWYECTBE MOCTYITHBIIHX,
[epeaj/ipecoBaHHbIX U PACCMOTPEHHBIX MUCBMEHHBIX oOpalieHuit, obpaiieHuii B Gopme
3NIEKTPOHHOIO JIOKyMEHTa, O MecTax, JHIX M Yacax IpHeMa IpaxaaH, O KOJHYecTBe
rpakZlaH M JIMYHOM BBIE3JIHOM IIpHEMe, O TeMaTHKe oOpalleHWi, O MPUHATHIX I10
pesy/bTaTaM pacCMOTPEHHUs oOpallleHHi Mepax, B TOM YHCJie HHOOPMAIIHIO O IPUHATHIX
HOPMAaTHBHBIX [IPABOBBIX ¥ MHBIX aKTax.

2.4 AmnanuTudeckas cIpaBKa pa3MellaeTcs B TEeYeHHH IATH paboumx JHel Ha
obuIHanbHOM caiiTe AKcy0aeBCKOro MyHHLHNAIBHOIO paioHa aIMHHHCTPATOPOM
odunransHoro caira.




